AMADA CO., LTD.

[Laser markers/Laser welders/Optical fibers]

Repair Request Form

Date:

When sending a product for calibration or repair, please fill in the required information and send it with the product.

AMADA CO., LTD.

Naoya Takahashi, Customer Satisfaction Promotion Dept., F6 factory
7020, Kitayama, Fujinomiya-shi, Shizuoka, 418-0112 Japan
Phone:+81-544-54-2548

Shipping Address

Company Person in
Name charge

Customer [Division
Address
Phone No. FAX No.

Company Person in
Name charge

Sales ——
Division
Agent
Address

Phone No. FAX No.

Model Name Serial No.

Your Request [1 Calibration [1 Repair [ Inspection

-Repair

If you have more than one requested item, please provide model name and serial number of each unit.
Please provide us as much detail information as possible, including the location of the malfunction, symptoms of
the problem, and frequency of occurrence, as much as you know.

- Delivery Address X If you checked "other", please fill in delibery address below.
C1Customer's address above [JAgent's address above COther

Please make a back-up of your setting data before requesting repairment. We do not make a
back-up of the data or compensate for lost data during repairment. ® We will not repair the
Notes modified or disassembled products and will not repair with provided parts by customer.
Original parts after replacement cannot be returned. @ If repairment is canceled after checking

the returned product, a diagnostic fee will be charged.

Entered by




